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as Figure 2 demonstrates, constituted more than
60% of total income for Higher Education
Institutions, HEIs.

the underlying rationalities and context
associated with these different types of
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So how do performance management systems this distinction is applicable to other public
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consequences, intended or otherwise?
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of HEFCE being obliged to shift from a
relational to a transactional approach to PMS if
HEIs fail to deliver government priorities.

that can inform further studies in other areas
of public service delivery.
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